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Health Sciences Library  
Seoul, South Korea

Where Are They Now?

Christy Arrowood 
Clinical Information Science 

During the spring 2013 semester, Guillermo Perasso, Clinical Information 
Science, enrolled into the Health Sciences Information class taught by Dr. 
Claudia Gollop, Associate Professor at the School of Information and Li-
brary Science at UNC Chapel Hill.  Perasso is employed as an Information 
Science Business Analyst within bioMerieux, Inc., and while on a business 
trip in Seoul, South Korea, Perasso mentioned a particular assignment to 
a co-worker.  This assignment was to write about a health science library, 
and fortunately for Perasso, the co-worker offered to take him to Korea 
University to visit the health sciences library within the School of Medi-
cine.  

“The University has two main libraries within its medical center complex.  
The Korea University Medical Center has been performing the duty of an 
university hospital, covering higher education, research and treatment. It 
is a comprehensive medical institution that includes three medical centers; 
Anam, Guro and Ansan, as well as three graduate schools, Health & Sci-
ence University, ten laboratories and specialized centers.”

“Located on the premises of the College of Health Science Library, Korea 
University began as the Central Library Public Health Annex in June 1981, 
was renamed in October 2000 as the Health Science Library affiliated with 
Korea University, and finally changed names again to the current Health 
Science Library, Korea University, in March 2006 (according to the in-
tegrated management with Korea University). In March 2009, the newly 
designed five-story building opened and was re-named Health Science 
Library.”  ~

Christy began the CHIP pro-
gram as a Clinical Research 

Associate, where she managed 
and executed multi-center phase 
I and phase II physician-initiated 

gastrointestinal oncology tri-
als.  Before completing her 

certificate, she was promoted to 
Director of Clinical Research 
at the Duke Cancer Network.  
Congratulations on your new 

role Christy!  ~

John Mark Bo-
janski, Clinical 
Information 
Science 
candidate,  
married 
Linda 
Wendling on March 23, 2013 
at the Holly Hill Inn in Mid-
way, KY.

Oakkar Oakkar, Clinical 
Information Science certificate 

candidate, mar-
ried Eva Erber on 
December 28th, 
2012 in Yangon, 
Myanmar.

UNC HSL Practicum Projects:
~John Mark Bojanski: Social 
Media and Health Informa-
tion for NC Health Info (health 
information service of HSL)- 
accomplishments: updates of so-
cial media strategies and content

The Knots Are Tied!

Much 
Happi-

ness to both 
couples!  ~

UNC’s Health Sciences Library (HSL): 
A Popular Setting For Practicums

to increase the number of people HSL reaches.
~Lauren Tomala: North Carolina Area Health Education Centers (NC 
AHEC) Email Tagging- accomplishments: Email reformatting, tagging 
vocabulary, text analysis.
~Adam Dodd: NC AHEC Sustainability Planning for the NC Regional 
Extension Center- see a portion of the practicum poster on page 5.  ~
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Seminar Series Fall 2013: East Carolina University 
will join the Wednesday seminar series beginning 
this fall. The series, which started as a CHIP and 
Duke partnership, has now grown to include five 
universities: UNC-Chapel Hill, UNC-Charlotte, 
Duke, ECU, and North Carolina Central University!  
The speaker line-up will include presenters from 
all campuses.  The program at ECU called, Health 
Services and Information Management, will hold its 
first classes in the fall.  Welcome ECU!  ~

ICD-10 Workshop:  January 24, 2014 at 
the McKimmon Center, NC State

Around 130 UNC team members traveled to Epic in 
Verona, Wisconsin for a training program on Epic’s 
software(pictured below).  

Epic team member, Tom Yosick, 
speaking to UNC students at the 

first Health IT Fair in 2012.

Rich Medlin, Clinical 
Information Science

The Fall 2013 Health IT Fair will 
be held October 11, 2013.  The 
fair is sponsored by four regional 
campuses and hosted by the Pro-
fessional Science Master’s Degree 
Program at UNC-Charlotte.  Watch 
for information about transporta-

tion for students!  ~

Topics: Clinical Modification, 
Procedural Coding Systems, and 
Information Systems

Hosted by: ECU and CHIP

photo courtesy of UNC Healthcare

Epic @ UNC

The Epic implementation is scheduled for March 
1, 2014. For the latest news, timeline, and frquently 
asked questions, visit the Epic @ UNC site here: 
http://news.unchealthcare.org/epic/news.  



Sudha Srikantaswamy is a Senior Analyst with Duke Enterprise Reporting and Business Intelligence, Duke 
Medicine. She is currently part of Duke Medicine’s ‘Epic’ transformation towards One patient, One record, One 
system.  She holds a Master of Management in Clinical Informatics degree from The Fuqua School of Business, 
Duke University and Masters in Electrical and Computer Engineering, University of Cincinnati. She is certified 
in Epic Clarity Data Model – ASAP, Epic’s Emergency Department application.

In her 17 years of professional growth in the IT industry, Sudha has gained technical competence and domain 
knowledge in disparate areas such as satellite telecommunications, the food service supply-chain industry, 
banking IT services and for the past five years in health information technology. As a key developer and analyst 
with Duke HealthView Patient Portal for over four years, Sudha delivered several trailblazing patient portal 
features such as integration of Duke Medicine’s digital medical imaging systems and Duke Information System 
for Cardiovascular Care into HealthView. Sudha has also worked on several industry data standards such as 
DICOM, HL7, CCD, and is familiar with SNOMED-CT and ICD9-10. As an intern with NCHICA, Sudha co-
wrote NCHICA’s ePortalForHealth proposal for the CMMI 2012 Innovation Awards challenge.
Sudha’s work with Duke HealthView enabled her to experience first-hand how technology makes a real differ-
ence in serving patients and realize that what she does touches real people and makes their lives better.  While 
she continues to be a committed advocate of patient engagement and patient empowerment, Sudha’s focus 
is now more aligned with Health Outcomes Analysis, particularly benefits realizations in terms of Return on 
Health and ROI.  Her current expertise lies in the strategic extraction and analysis of Emergency Department 
data for throughput, capacity, performance, occupancy and revenue measurements. 
Sudha is passionate about collaborating and formulating solutions that leverage information technology to 
bring value to a healthcare system and aims to be both an agent and champion of change in shaping the dy-
namic current and future state of healthcare.

Eric Brinsfield is theDirector of Health and Life Sciences (HLS) Research and Development at SAS.  He 
leads a team in the development of a new solution called SAS Health Outcomes Analysis, which will provide 
an infrastructure and components for data standardization and storage, cohort discovery and management, 
cohort profiling and exploration, and outcomes research.  

Prior to moving to SAS R&D, Eric was Director of HLS Global Professional Services for SAS, where he led 
projects in drug safety surveillance, statistical programming, data mining, healthcare quality reporting, health 
plan employer self-service reporting, and HLS data management.    

From 1990 to 2003, he owned and operated Meridian Software Inc., a small software consulting firm that 
provided statistical programming and software system development primarily for the pharmaceutical, health-
care, and manufacturing industries.   The company occasionally completed projects in other sectors, such as 
telecom, banking, and beer distribution.  From 1984-1990, Eric worked at SAS in multiple capacities and from 
1981-1984 he worked as the SAS expert and consultant for the NCSU Computing Center.  

Eric has a BS in Zoology and Anthropology from Duke University, and an MS in Zoology (minor Stat) from 
North Carolina State University, and spent four years on a Ph.D. in Operations Research at NCSU before being 
recruited into SAS.  In 2009, Eric was awarded the SAS CEO Award of Excellence and in 2004, while still in a 
consulting and sales role,  he qualified for the SAS President’s Club.   

Presenters:

CHIP Graduation and Orientation: August 30th @ 2pm. Location: Manning Hall 

Rich Medlin is an Assistant Clinical Professor in the Department of Emergency Medicine at UNC Chapel 
Hill. He splits his time between clinical work in the UNC Medical Center Emergency Department with the 
UNC School of Medicine and informatics work as Lead Informatics Physician at the UNC Healthcare Epic@
UNC EHR implementation project.  

Rich graduated with High Honors from University of Texas Medical Branch in 1992.  He completed an Emer-
gency Medicine Residency and an one year Toxicology Research Fellowship at Carolina Medical Center in 
1996.  He then worked in a variety of private practice Emergency Departments and Urgent Care facilities in the 
United States as well as government operated hospitals in New Zealand and Australia.

In 2010, Rich received a CMS sponsored scholarship for the CHIP program at the UNC School of Information 
and Library Science (SILS).   After completing the certificate in 2011, Rich continued his studies at SILS and is 
currently completing his thesis for his MS in Information Science.  While at SILS, Rich has participated in the 
TREC Microblog Track,  NIH/NLM sponsored research, and occasional guest lecturing for Dr. Mostafa’s EHR 
class .



By Adam Dodd

view poster in its entirety: chip.unc.edu

The North Carolina Area Health Education Centers Program (AHEC) Quality Source Practice-Based Primary Care Services program 
works with North Carolina primary care providers to improve practice-based quality outcomes and to achieve EHR meaningful use 
standards as outlined by the US Department of Health and Human Services’ Office of the National Coordinator (ONC) for Health 
Information Technology.  The AHEC Quality Source program was established through the North Carolina AHEC Program, which 
received designation from the ONC as the Regional Extension Center for the state of North Carolina.  Since its inception, the program 
has worked with over 2,600 providers in over 710 practices across the state.  The primary services provided by the North Carolina REC 
program are practice workflow assessment and planning, EHR selection and implementation, health information exchange (HIE) 

education and assistance, and system interoperability, privacy, and security training.

At the time of inception, funding for the Regional Extension Center program was established with a phased, contingent end date.  
Initial grant funds end July 2012, and RECs evaluated as successful may qualify for a two-year extension, which comprises an addi-
tion 10 percent of funding.  With consideration to both primary and extension deadlines, RECs programs must make independent 
determinations on how, if possible, to continue sustainment of services beyond federal funding.  For North Carolina, work towards 
sustainability has begun in earnest, with the following processes comprising a portion of evaluative and planning initiatives associated 

with continuation of services.

With whom are we working?
-Dermatology                        -Obstetrics / Gynecology                  -Primary Care

-Internal Medicine                -Orthopedics                                      -Psychiatry

What (conceptually) are we attempting to measure? Why is this important?

-Overall Satisfaction

-Attribute Satisfaction (specific aspects of service)

-Intentions towards continuation of services

-Perceived Value

-Client perceptions of quality predicts client satis-
faction.

-Satisfaction surveys provide quantifiable means of 
evaluating client expectations / value / perceived 
quality.

-Client satisfaction predicts repurchase / continua-
tion of service.



 

     After enrolling at the School of Information and Library Science (SILS) with plans to become a reference 
librarian, a new interest grew out of the information science coursework during Amy’s first semester.  In her 
second year at SILS, she began a research assistantship in the UNC Department of Emergency Medicine work-
ing on a new surveillance system called the North Carolina Emergency Department Database (NCEDD).  This 
system evolved into the North Carolina Disease Event Tracking and Epidemiologic Collection Tool (NC DE-
TECT http://www.ncdetect.org), and Amy is now in her 12th year of working with this program.  In her role 
as NC DETECT Program Director, she oversees the day-to-day system operations and works closely with end 
users and other stakeholders to gather requirements and establish priorities for ongoing technical development.  
She has also participated as a co-investigator on a variety of health informatics and biosurveillance-related 
research projects.  
     Amy’s newest endeavor is working with faculty at SILS and the Gillings School of Public Health on efforts to 
develop public health informatics curriculum at UNC, including a Public Health Informatics Certificate which 
launched during the spring semester of 2012.  In that role she also started teaching an introductory course on 
public health informatics in the Department of Epidemiology.   To learn more about public health Informatics, 
please plan to attend the Public Health Informatics Workshop at the Friday Center on September 26th.*

CHIP Faculty Highlight

Amy Ising, MSIS
Program Director, NC DETECT

How information science courses at SILS led to a career in 
public health informatics.

Providing top-notch quality care and producing excellent patient outcomes has become the norm for Catherine 
in her more than 15 years of nursing experience.  Her varying nursing roles - as an outpatient chemotherapy RN, 
a home care Case Manager, and most recently, as an Adult Nurse Practitioner in the Sexually Transmitted Disease 
Department of the Durham Co. Health Department - have allowed her to build strength in the ability to see an indi-
vidual patient’s situation in a systemic context.  This diverse arena has given Catherine the unique ability to develop 
fluency in the evidence-based language needed to communicate in all aspects of the health care environment.

Understanding the need for health care informatics, Catherine is repurposing her nursing career through her Post-
Master’s training at UNC.  Courses like Nursing Informatics are deepening her passion regarding how these solu-
tions can effect improved patient-care quality outcomes.

CHIP Student Highlight

Catherine Caprio
MSN, RN, ANP
Health Care Informatics Certificate Student
Experienced nurse sees emerging opportunity in 
health care systems informatics.

*note: this insert was taken from the fair vendor newsletter from August 2012.  Plans for another PHI Workshop are underway.  



Searching for or looking to fill a job opportunity? HIMSS 
JobMine® is an interactive online job search tool for 
healthcare professionals. Candidates can post resumes, 
receive job alerts, research potential employers, and track 
responses to job postings.* Employers can use resume 
searching and job posting tools to add, remove, replace, 
or modify job postings. Posting your job with JobMine is 
also more affordable than other job boards. Click on the 
link below to learn more information about posting an 
employment position on the HIMSS Jobmine or contact 
us at 1-888-575-WORK (9675)or custserv@jobtarget.
com. Visit HIMSS JobMine.

Health I.T. – YOU are integral to the outcome 
 HIMSS members have access to key insights, best 
practices, education, and each other – to improve 
the delivery of care.

Mission: To provide leadership for change in the healthcare information and management systems indus-
try through knowledge sharing, advocacy, collaboration, innovation, and community affiliations.

The North Carolina Chapter of the Healthcare Information and Management Systems Soci-
ety (NC HIMSS) is a volunteer organization whose primary goals are to develop educational and regional 
networking programs and provide statewide leadership for the advancement and management of healthcare 
information and technology. With the backing of HIMSS which operates on a national and even international 
scale, we participate in shaping the healthcare industry, encouraging the use of technology and promoting 
public policies that will improve healthcare delivery. 

Your participation is vital to patient care. No matter your 
role, connecting to our network of like-minded col-
leagues will make your contribution even more valuable.

https://marketplace.himss.org/Default.aspx?tabid=185

all info from: http://www.nchimss.org/ 

NC HIMSS Annual Conference  
                                   & Golf Tournament
From the Mountains to the Sea: Successful HIT 
Collaboration Across North Carolina 
 
Monday & Tuesday, May 20 & 21 2013
Embassy Suites Raleigh/Durham Hotel

Review HIEs, EHRs, Meaningful Use, wireless 
Health IT applications, development of the HIT 
workforce and accountable care organizations.

register: http://www.eventbrite.com/event/500757
3788?ref=ebtnebregn#




