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   The Carolina Health Informatics Program (CHIP) joined the University
      North Carolina at Chapel Hill Graduate School in its Fall 2012 Orientation Fair 
       on August 16, 2012.   We spoke with many incoming students who are 
         interested in the field of health informatics.  Students who dropped by our 
          table were from the School of Medicine, the School of Nursing, Gillings 
          School of Global Public Health, Eshelman School of Pharmacy, the School of 
          Information   and Library Science, and Sports Medicine.   Since the Graduate             
          School Fair, Fall classes have begun and CHIP welcomed its largest incoming   
          group of students since the program began two years ago. It’s clear there is a 
        rising interest in  Health IT.  
      We are excited to announce that the vendor space for the fall 2012 Health IT 
    Fair is now full.  Thank you to our sponsors and to all who are participating!
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  The School of Information and Library Science is proud to host the Carolina Health Informatics Program.  In just 
two years, CHIP has assembled an impressive array of faculty from UNC and Duke, attracted an exceptional group of 
students, and engaged the entire health care industry in the region.  Health information has always been essential to 
health care professionals and today’s technology and associated global networks not only open new avenues for informed 
patient care, but also make it possible for people everywhere to become more actively involved in managing their health.   
From electronic health records to personalized treatment based on genetic profiles, the entire health care industry 
demands informatics tools, techniques, and expertise to deliver more effective and cost-efficient health care.  Likewise, 
people are consulting the plethora of health information on the Internet, adopting personal health record systems, and 
generating enormous quantities of health information from wearable devices and sensors in their homes and the envi-
ronment.  The challenges of collecting, managing, and using these diverse streams of data are daunting, but CHIP is an 
excellent exemplar of how collaboration and vision across different fields and schools can educate informatics profes-
sionals who will meet these challenges in the 21st century.  CHIP represents a core program for SILS and it is my great 
pleasure to welcome you to the second Health IT Fair.
Gary Marchionini
Dean and Cary C. Boshamer Professor

Note from the Dean
School of Information and Library Science

Gary Marchionini
Dean and Cary C. Boshamer Professor

What is 
a Practicum?

Foundation in theory, 
knowledge in practice. 

  The Carolina Health Informatics Program has a foundation in thoery, but our focus is putting knowledge into    
practice.  All programs require a separate, or course-integrated practicum designed to bridge the areas of re-
search, policy, and industry.   The fair helps focus students on a goal of finding this practicum placement, as  well as pos-
sible job opportunites.  

  Practicum experiences expand on the classroom learning in the context of a particular industry sector.  This 
sector includes providers and research organizations.  Projects typically last for four months and should engage the stu-
dent in both theoretical and practical work, which involves investigating a clinical informatics challenge and developing 
prospective ways to address the challenges.  

  Participants in our program are applying their knowledge not only in hospitals and clinics, but in public health agen-
cies, medical libraries, and pharmaceutical companies, giving them an industry perspective on topics like research and 
development, as well as hands-on experience.

  To Demonstrate a project completed by one of our graduates through her practicum at the North Carolina Area Health 
Education Centers, an example of e-mail tagging follows on page 3.
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See Lauren’s poster in its entirety:  http//:chip.unc.edu

Practicum Project
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     After enrolling at the School of Information and Library Science (SILS) with plans to become a reference li-
brarian, a new interest grew out of the information science coursework during my first semester.  In my second 
year at SILS, I began a research assistantship in the UNC Department of Emergency Medicine working on a 
new surveillance system called the North Carolina Emergency Department Database (NCEDD).  This system 
evolved into the North Carolina Disease Event Tracking and Epidemiologic Collection Tool (NC DETECT 
http://www.ncdetect.org), and I am now on my twelfth year of working with this program.  In my role as NC 
DETECT Program Director I oversee the day-to-day system operations and work closely with end users and 
other stakeholders to gather requirements and establish priorities for ongoing technical development.  I have 
also participated as a co-investigator on a variety of health informatics and biosurveillance-related research 
projects.  
     My newest endeavor is working with faculty at SILS and the Gillings School of Public Health on efforts to 
develop public health informatics curriculum at UNC, including a Public Health Informatics Certificate which 
launched during the spring semester of 2012.  In that role I also started teaching an introductory course on 
public health informatics in the Department of Epidemiology.   To learn more about public health Informatics, 
please plan to attend the Public Health Informatics Workshop at the Friday Center on September 26th.

     With an undergraduate education in Russian and Eastern European studies and a prior professional back-
ground in publishing, my eventual transition to a heath IT career may come as a surprise. My unexpected career 
progression began when I left my publishing job to come to UNC for my master’s in information science, with a 
concentration on database technology.
     The database experience I gained at SILS helped me land a position as a research assistant in the Department 
of Psychiatry, where I helped design and maintain databases to store and analyze clinical research data. I fell in 
love with the job, enrolled as a CHIP student to solidify my knowledge base in the field, and the rest is history.  I 
now work as a research analyst at the NC TraCS Institute at UNC, where I help facilitate UNC researchers’ use 
of the Carolina Data Warehouse for Health. I couldn’t ask for a better job, and the coursework I did at SILS and 
CHIP gave me the necessary foundation to get here.

CHIP Faculty Highlight

Amy Ising, MSIS
Program Director, NC DETECT

How information science courses at SILS led to a career in 
public health informatics.

CHIP Alumni Highlight

Emily Pfaff, MSIS
Clinical Information Science (CIS) Certificate graduate

An unexpected career progression that begins 
with a professional background in publishing.
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*as of July 27, 2012

October 5th Health IT Fair Attendees:
*Vendors:

Allscripts                                              McKesson

Bioinformatics Core @ Lineberger   Merge
   Comprehensive Cancer Center

bioMerieux                                           Mosaic

Blue Cross and Blue Shield                NC Division of Public Health

Carolinas Healthcare System             NC Health Information Exchange

Cerner                                                   RENCI

CliniPace                                              RTI International

Coastal Connect Health                    SAS Institute
      Information Exchange

Community Care of NC                    Social & Scientific Systems

EHR 2.0                                               

Epic                                                 

Intra Health                                        

LabCorp

*Sponsors and 

Panel Participants:
Allscripts

bioMerieux

 Carolinas Healthcare System

Cerner

Coastal Connect HIE

Community Care of NC

Epic

Intra Health

McKesson

Mosaic

RTI International

We applaud our sponsors who contribute to the success of the Health IT Fair.  
Read about each sponsored organization in every e-newsletter.

Experienced nurse sees emerging opportunity in 
health care systems informatics.

 

CHIP Student Highlight

Catherine Caprio
MSN, RN, ANP
Health Care Informatics Certificate Student

Providing top-notch quality care and producing excellent patient outcomes has become the norm for Catherine 
in her more than 15 years of nursing experience.  Her varying nursing roles - as an outpatient chemotherapy RN, 
a home care Case Manager, and most recently, as an Adult Nurse Practitioner in the Sexually Transmitted Disease 
Department of the Durham Co. Health Department - have allowed her to build strength in the ability to see an indi-
vidual patient’s situation in a systemic context.  This diverse arena has given Catherine the unique ability to develop 
fluency in the evidence-based language needed to communicate in all aspects of the health care environment.

Understanding the need for health care informatics, Catherine is repurposing her nursing career through her Post-
Master’s training at UNC.  Courses like Nursing Informatics are deepening her passion regarding how these solu-
tions can effect improved patient-care quality outcomes.
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Sponsor Highlight:
Bronze 
Level

photo courtesy of Epic

Scientific and technological innovation is at the heart of 
bioMérieux’s strategy. A world leader in the field of in vitro 

diagnostics for over 45 years, bioMérieux designs, develops, 
produces, and markets diagnostic systems for medical and 

industrial applications. bioMérieux’s solutions (reagents, 
instruments, and software) are used to determine the 

source of disease and contamination to improve patient 
health and ensure consumer safety. 

To fulfill its mission to improve public health worldwide, 
bioMérieux is present in more than 150 countries through 

39 subsidiaries. Its world headquarters are located in the 
Lyon area in France. 

We are committed to creating an optimal work environ-
ment that fosters teamwork, emphasizes training and offers 

international career development opportunities. 

Sponsor Highlight: 
Gold 
Level

                      Coastal Connect Health Information Exchange (CCHIE)
     CCHIE enables unaffiliated providers to exchange electronic health information securely and timely     

for the purposes of improving the quality and efficiency of healthcare.  As a community HIE serving 
eastern North Carolina, CCHIE was developed through Coastal Carolina Health Alliance which repre-

sents 12 hospitals.  As of August 1st, five unaffiliated hospitals (Dosher Memorial, NHRMC, Sampson 
RMC, Southeastern RMC and Pender Memorial) and 150 unaffiliated physician practices (representing 

508 physicians) are connected to the HIE grid.  Current grid technology allows for Referral Tracking, 
Results Delivery and Role Base Query for clinical documents.   

Best Case Stories from connected providers support the value of CCHIE’s functionality: 
“We are not chasing lab results anymore.”

Lab results are “coming in faster than we can keep up with”.
“I am getting data it would have taken me a week to get.”

“Aggregated data on face sheets in PSI (Patient Summary Inquiry) is more information than I use to see”
ADDITIONAL SCOPES OF WORK 

CCHIE is mapping out the integration of reference labs, home health agencies and skilled nursing facili-
ties to the HIE grid allowing for greater reach across the patient’s continuum of care.  HIE to HIE con-

nections are also on the roadmap which supports the coordination of care across our state.
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Carolinas HealthCare System (CHS), one of the nation’s leading and most innovative healthcare orga-
nizations, provides a full spectrum of healthcare and wellness programs throughout North and South 

Carolina. Our diverse network of more than 650 care locations includes academic medical centers, 
hospitals, healthcare pavilions, physician practices, destination centers, surgical and rehabilitation cen-
ters, home health agencies, nursing homes, and hospice and palliative care. CHS works to improve and 
enhance the overall health and wellbeing of its communities through high quality patient care, educa-

tion and research programs, and a variety of collaborative partnerships and initiatives.
Carolinas HealthCare System is an outgrowth of a community hospital originally founded in 1940. 

Since that time CHS has grown into one of the nation’s largest and most comprehensive systems, with 
more than 48,000 employees, more than 6,200 licensed beds (acute care and post-acute care), and an 

annual budget exceeding $6.5 billion (comparable to many Fortune 500 companies).
Premier facilities include Levine Cancer Institute, Levine Children’s Hospital, Sanger Heart & Vascu-

lar Institute, CMC Neurology and The Transplant Center. Other specialties include maternity (regular 
and high risk), assisted reproduction, interventional oncology, radiation therapy, minimally invasive 
surgery, and many others. Through careful integration of services, CHS has built some of the nation’s 

largest accredited multi-hospital networks for treatment of stroke and heart attack.
Ultimately, our success is determined not by the buildings we construct, but by the investment we make 

in the people and programs that bring each new facility to life. We are providing a broad framework of 
support that enables extraordinary professionals to bring caring, commitment, integrity and teamwork 

to a vitally important healing mission. The motivating force behind all of this activity is fulfilling our 
duty to meet community needs.

Sponsor Highlight:
Gold
Level

Agenda
12pm: booth set-up 

and vendor lunch

1-3pm: meet and 

greet at booths

3:30-4:30pm: panel 

discussion

2nd Bi-Annual 

Health IT Fair at UNC Chapel Hill
Pleasants Family Assembly Room, Wilson Library
October 5, 2012

Bring your friends and colleagues and join us for the afternoon at 
the fair.  We hope to see you there!


